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                                                                                                         is designed to 
streamline the entire lifecycle of service agreements, ensuring efficiency, 
accuracy, and enhanced customer satisfaction. 

Hourglass IT’s Service Contract Management Software

https://www.hourglassit.com/service-contract
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Store all customer data in one secure location. 

Customer Management

Agreements due for renewal in the 
next 30 days

Automatically Generate invoices based on contract terms and schedules.

Invoicing & Payment Management

Track paid and outstanding amounts for clarity on aging of debtors. 

Generate tailored reports for contracts, services, and payments.

Reporting & Analytics 

Analyze service and financial metrics for continuous improvement. 

Easily create and update service 
contracts with key terms like 
dates, services, and pricing. 

Service Contract Creation 
& Management

Set reminders for contract 
renewals to prevent lapses. 

Keep track of all services provided 
to each customer. 
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Our Service Contracts Software ensures your service contract 
management is efficient, accurate, and aligned with your business 
objectives.

The                                                                                 is a part of our ERP 
suite of applications, seamlessly integrating with other business 
modules for enhanced operational efficiency. 

Service Contracts Management Software

https://www.hourglassit.com/service-contract

